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About Us

Vision:
An effective Authority in sustainable water resources
management.
Mission:
To regulate, protect, conserve, and manage Zambia’s
water resources for sustainable development.
Core Values:
The following are our core values:
ACCOUNTABILITY:
To take responsibility for all actions and decisions
made by the Authority
.
TRANSPARENCY:
To be transparent with Authority stakeholders in all
operational processes.
EQUITY:
To be fair and impartial in our operations.
EFFICIENCY:
Minimal utilization of resources to achieve the highest
amount of output in a timely manner.
INTEGRITY:
To have an honest, highly ethical, and corrupt-free
environment.
Strategic Pillars:
WARMA’s operations are hinges on five (5) strategic
pillars which are key focus areas for the effective
realisation of the Authority’s vision.

The Strategic Pillars are as follows:
1. Strategic Pillar One - Stakeholder Engagement
WARMA will endeavour to improve its public
perception and strengthen its level of engagement
with stakeholders. In carrying out its mission,
the Authority would like to see an increased level
of satisfaction from all its stakeholders whom it
exists to serve and protect through effective
management of water resources.
2. Strategic Pillar Two – Public Awareness &
Visibility With the prevalence of negative effects
of climate change and mismanagement of water
resources, it is imperative that WARMA deploys
a robust Communications Strategy to increase
awareness of the importance of preservation of
water resources. Furthermore, the Authority plans
to increase its visibility nationwide through
increased marketing campaigns and strategic
partnerships.
3. Strategic Pillar Three – Financial Sustainability
The Authority aims to achieve an 80 percent cost
recovery over the next five (5) years through the
implementation of cost-reflective tariffs.
This will in turn strengthen WARMA’s sustainability
from a financial standpoint and enable it to
effectively carry out its functions.
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WORD FROM DIRECTOR GENERAL

ENG. KENNETH NYUNDU
Dear reader.
T h e Wa t e r R e s o u r c e s M a n a g e m e n t
Authority (WARMA) is a regulator
superseding over the management
of water resources countrywide. T
he Authority actualises mandatory
functions with a principle of stakeholder
participation. WARMA values the
contributions that each and every sector
player and stakeholder make towards
e ﬀ e c t i v e
m a n a g e m e n t
of water resources for future generations.
Our stakeholders are therefore engaged
and kept informed through many avenues
among them being the publication of information.
In this edition of our newsletter, we will
walk you through some of the successes
and millstones achieved through commitment
to our mandate and united eﬀorts of our
Board of Directors, management and dedicated
staﬀ at WARMA. WARMA in the second quarter
of the year 2022 implemented the 90 days
amnesty on all illegal water users which was
initiated by the Minister of Water Development

Hon. Mike Mposha. During the same period, the Authority
was consistent in supporting the growth of the Zambian
economy through the issuance of water permits as seen
from the 294 permits that supported various investments.
It is with delight that our robust conﬂict management
system has continued to receive positive feedback from
a varied spectrum of our water users. This system as set
out from the Water Resources management Act is aimed
at resolving all water related conﬂicts amicably. In this
edition, we will witness a positive endorsement of this
system by two Lusaka water users who have beneﬁted
d i r e c t l y
f r o m
i t s
e ﬀ o r t s .
The edition further brings to light the milestones scored
so far in achieving envisioned strategic direction for 2022
to 2026. Our envisioned strategic direction for this period
will be championed and achieved through a
c o m p r e h e n s i v e s t r a t e g i c p l a n .
The strategic plan will outline how the Authority will
execute its duties aligning its targets to the national
vision 2030 and the sustainable development goal number
six (6).It is our extreme pleasure to have the opportunity t
o share with you the information you need on matters
relating to the Water Resource Management Subsector.

Happy reading!

Minister of
Water Development
& Sanitation Hon.
Mike Mposha MP

MINISTER OF WATER DEVELOPMENT AND SANITATION MIKE
MPOSHA HAS GIVEN NINETY (90) DAYS TO ILLEGAL WATER
USERS.
inister of Water Development

the amnesty by presenting themselves

usage by abrogating the law. He pointed out that

and Sanitation Mike Mposha

to WARMA to discuss the process and

such perpetrators have engaged in various illegalities

M

has given ninety (90) days to illegal

procedure required to normalize the

including the illegal abstraction of water from water

water users to normalize their

illegalities. The Minister further warned

sources, encroachment of water bodies and illegal

illegalities from this day 11 May of

that any water user that will fail to take

construction of hydraulic infrastructure such as dams

2022. The Minister said the

advantage of the amnesty shall be dealt

without obtaining water permits from WARMA.

normalization will ensure that affected

w i t h i n a c c o r d a n c e w i t h t h e l a w.

water users must obtain water

He said his ministry through WARMA is

permits in order to secure their

there to ensure that there is equity among

investments. Speaking when he

water users. Mr. Mposha however expressed

commissioned the Shikezhi Dam in

concern over some water users that have

Kalumbila district, the Minister urged

conveniently chosen to ignore the equity

illegal water users to take advantage of

principle in the sustainability of water
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DID YOU KNOW THAT PROSESSING
OF WATER PERMITS NOW TAKES
TWO AND HALF MONTHS?

WARMA’S COMPLAINT MANAGEMENT SYSTEM HELPS
LUSAKA WATER USERS.
at a much higher frequency than others are between
water users and drilling companies. These conﬂicts
take various forms and are premised on the high
demand for water from the ever growing Zambian
p o p u l a t i o n .

H e r e

w e

m e e t

a

50-year-old beneﬁciary of our conﬂict management
mechanism and a 51-year-old single mother of four in
Lusaka district. Mr Fred Musonda an economist residing
in Lusaka's New Kasama area and Ms Ireen Kabutu a
farmer and a commercial user of water resources have
had ﬁrst-hand experiences with conﬂicts that were
amicably resolved by WARMA. Mr Fred Musonda's
story touches on how he lost out in the hands
of a named drilling company despite making a full
payment for the drilling.

He narrated that a drilling

company whose name has been withheld,
disadvantaged him when the company abandoned works of
drilling a borehole at his residence despite receiving
full payment. Mr. Musonda states that countless eﬀorts
were made to contact the drilling company with hopes
of persuading them to complete with the drilling of the
said borehole to no avail. ''My wife and I were extremely
worried when we couldn't get positive response from this
drilling company'.'The situation was tense until we

(Mr Fred Musonda - Water User)

C

onﬂict resolution is an aspect
of defusing friction between
and among parties for a common good.
At its highest level of implementation,
conﬂict resolution demands for strategies
and means of managing various forms
of conﬂicts depending on the nature,
parties involved or subject matter. In
relation to water resources management,
the Water Resources Management Act
No. 21 of 2011 gives mandate to the
Water Resources Management Authority
(WARMA) to handle and manage all
water related conﬂicts for a common
good. This piece of legislature further
mandates WARMA to regulate and
supervise the use of water; to investigate
and deal with any dispute relating to use

of water as may be prescribed;
and also to establish national mechanisms
for dispute resolution regarding shared
water resources. This means that in its
entirety, the Authority must put in place
modalities that must amicably handle all
known conﬂicts relating to water resources.
The Authority resolves such disputes over
water between users by using alternative
dispute resolution methods such as
(a) arbitration, (b) mediation; or
(c) conciliation. The law is further quite
elaborate on the aspect of promoting
stakeholder participation in the whole
process.This therefore means that all
parties involved in the dispute are given
fair room to put up their case before
determination takes place.
T h e
m o s t
c o m m o n
conﬂicts that the Authority registers

decided to involve WARMA' he said. Mr Musonda who
is a farmer and an economist said he decided to engage
WARMA to help him avert further losses and to have
water at his premises.''My wife and I have had the
best experience dealing with WARMA. The authority
has helped my family in solving a misunderstanding I
had with drilling Company.'' He narrated. With ease in the
tone of his voice, Mr Musonda said he is pleased that
he can walk through any WARMA oﬃce and be
rendered the help he seeks. He further added that he
was delighted to tell other water users of the beneﬁts
of involving WARMA in solving all water related conﬂicts.
His delight was hinged on the fact that the involvement
of the Authority in his matter compelled the drilling
company to complete works at his residence.

Page
3 WATER RESOURCES NEWS LETTER

(Ms Ireen Kabutu - Water User)

A

nd Ms Ireen Kabutu a 51-year-old
farmer and a commercial user
of water resources narrated that
in the year 2020, she was unfortunate
enough to pay for two dry boreholes
that were drilled by a named drilling
company at her farm.Ms Ireen Kabutu
is a career woman and a single mother
of four. She lives on her farm with her
children, and also does run the commercial
agricultural activities on her farm.
Ireen acknowledged that earlier before
she had water on her farm, she did very
little farming activities and mostly was
preoccupied by running her home and
fending for her children. Her two attempts
to have a borehole drilled at her farm
ended in dry boreholes with huge costs
on her table. This she said demotivated her
into further pursuing the agenda of having
water on her farm for fear of unsubstantiated
costs.''as a single parent, I was demotivated
to continue operating on my farm as access
to water was straining. But all this came to an
end after a friend of mine told me about
WARMA'' she said. Ms Ireen revealed that
she quit engaging the drilling company as
she felt any effort towards drilling a borehole
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Did you Know that the Water
Resource Management Act
No. 21 of 2011 Mandates
WARMA to Handle and
Manage All Water Related
Conflicts.
was only increasing the cost. She stated
that upon learning about the dispute
resolution mechanism that WARMA
has, she did not hesitate to visit the
WARMA offices and lodge in her
complaint.'' I Am thankful to WARMA
for ensuring that the conflict I had with

that drilling company was amicably
resolved leaving both parties satisfied
with the resolution,'' she stated.
Ms Ireen who says was impressed with
the entire process of handling of her
case said the Authority conflict resolution
committee allowed both parties to air
their grievances. She expressed
happiness that the resolution of her case
saw her being refunded part of the money
she spent on the two dry boreholes. She
further implored the Authority to continue
ensuring that its mandate of ensuring
that all water related conflicts are
resolved, is well executed. Both Mr Fred
Musonda and Ms Ireen Kabutu took time
to extend their encouragement to those
that are faced with the same circumstances
to involve the WARMA in their disputes.

WARMA AND RDA COMMIT TO SUSTAINABLE MANAGEMENT OF
WATER RESOURCES AND CONSTRUCTION OF HIGH-QUALITY
ROAD INFRASTRUCTURE

(WARMA Director General Engineer Kenneth Nyundu & RDA Chief Executive Ofcer Engineer George Manyele At The Signing Ceremony)

T

he Water Resources Management
Authority signed a Memorandum of
Understanding with the Road
Development Agency (RDA) to
collaborate on safeguarding water
bodies during the implementation of
road and bridge construction projects.
As per routine, the memorandum of
understanding has set out clear
terms of reference through which the
two parties shall execute the common
agenda for a common good. Ultimately,
the objective of the MoU is to contribute
to the sustainable management of water
resources and the construction of
high-quality road infrastructure.
The coming together of the two
institutions is to establish a formal
basis for collaboration upon which
WARMA and RDA will ensure projects
undertaken under the Public Roads
Act are compliant with the Water
Resources Management Act.
The implementation of the MoU will
see WARMA obligated to provide
hydrological information, including
dam location and status to RDA
and to share information on future

to manage and monitor integrity of dam
infrastructure countrywide to avert dam
breaks whose outflows could be damaging
to road infrastructure constructed at great
c o s t
t o
g o v e r n m e n t .
Speaking during the signing ceremony,
Water Resources Management Authority
Director General Engineer Kenneth Nyundu
expressed confidence that the MoU would
be significant in contributing to national
development because minimizing damage
to roads and bridges is a huge saving
on the treasury and resources realised
could be channeled to other needy sectors
of the economy such as education, health,
agriculture and improved social welfare of
the Zambian people. The Director General
said the MoU would further avert loss of lives
and property through preventing the washing
away of roads and bridges while ensuring dam
infrastructural integrity countrywide.

or new dam construction projects
that may potentially affect road
infrastructure. The convergence of
the two government intuitions will
also permit WARMA to process
permits and authorizations required
by Contractors and Consultants in
respect of projects undertaken under
the auspices of RDA and where
n e c e s s a r y, p r o v i d e t r a i n i n g a n d
technical expertise to Contractors and
Consultants on management of water
resources during road construction.
It is further envisioned through this binding
document that WARMA will offer support
to this development agenda through
provision of hydrological data and
information which aids in the design of
high-quality road infrastructure.
It must however be noted that the usage
of accurate data in the design of road
infrastructure is slowly increasing
countrywide. This deliberate dependence
of imperial data will undoubtedly avert
the washing away of road bridges thus
averting loss of property and lives.
WARMA is in this process positioned

Eng. Nyundu further committed WARMA to
rendering the support required for the full
actualization of the MoU based on the agreement's
significance to the national development agenda
and attainment of the aspirations of the Vision 2030.
.
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WARMA AND RDA MANAGEMENT
epresenting the Road Development
Agency at the signing ceremony was
the Chief Executive Officer Engineer
George Manyele. In his speech, Eng.
Manyele said through the agreement
signed and in exercise of their respective
powers under the Public Roads Act No.
12 of 2002, cited together with the Water
Resources Management Act No. 21 of
2011, RDA and WARMA are desirous of
establishing a formal basis for collaboration
aimed at ensuring that projects undertaken
under the Public Roads Act are compliant
with the provisions of the Water Resources
M a n a g e m e n t
A c t .

R

Eng. Manyele said the intention of the
memorandum of understanding was to
ensure the creation of a platform for
exchange of information to enhance the
execution of the mandates of RDA and
WARMA; to ensure that all the contractors
and consultants as may be appropriate,
obtain relevant and necessary licenses
and certificates prior to commencement
of works; and to conduct joint inspection
of dams and road infrastructure that may
potentially be affected. He explained that
strategic partnership and collaboration
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will help RDA during the design of
public road infrastructure projects by
incorporating the vital data during the
design stage. Mr. Manyele stated that
the data that RDA would obtain from
WARMA would help in developing new
projects and in developing climate
resilient structures while putting in
mitigation measures for consideration
for existing road drainage infrastructure.
He disclosed that, RDA would provide to
WARMA a list of its contractors and
consultants and indicate whether they
have the requisite permits and
authorisation in line with the WRM Act.
He said the Agency would further make
the requirement to obtain water permits
and generally comply with the WRM Act,
a condition in the contracts and scope of
works especially for projects within the
proximity of a water source.
Eng. Manyele informed the gathering
that RDA would ensure that contractors
or consultants whose construction or
other works result in damage to a water
course or water infrastructure, remedy
the damage by undertaking restoration
works in line with the requirements of

WARMA. The RDA CEO stated that his
organization would ensure that the
contractors or consultants whose project
require the abstraction of water or alteration
of the water source obtain the perquisite
water permits

He closed by informing that RDA would
continue to implement numerous projects
through the various interventions which
include routine maintenance, periodic
maintenance, emergency works,
rehabilitation and upgrading with
concentrated efforts being on the core
road network, which is the minimum road
network required to support the nation's
economic and social development by
providing good quality road linkages
between the major population, industrial
and culturally valuable locations.

INDISCRIMINATE DISCHARGE OF EFFLUENT INTO WATER
BODIES WORRIES WARMA

O

ur cherished way of life depends
on clean water, the sectors of our
economy such as manufacturing,
farming, tourism, recreation, hydro
power production and other economic
sectors need clean water to function
and flourish. Zambia's water resources
are therefore seen to have aesthetic,
recreational, ecological, cultural,
commercial and industrial value which
are considered to be part of the identity
and heritage of the country. However,
as the economy is driven by these
key sectors, one particular danger
lurks along these water bodies,
Pollution. There are many aspects
that are considered to be directly and
indirectly sources of water pollution
that could pose a threat to the water
resources across the country. Pollutants
come in different forms, and the most
common form of water pollution or
contamination at domestic level is
through the sewer system. The sewer
system contamination or the compromised
septic systems have the potential of
impacting local drinking water wells or
surface water bodies to a larger extent.
The inadequate and insanitary disposal
of infected human faecal matter leads is
yet another threat that could contaminate
ground and surface water.
Another aspect we can look at is the human
seasonal activities such as agricultural and
residential fertilizers that our farmers use in
fields, which include pesticides, fungicides
and fertilizers. Cultivation close to the
water bodies and poor agriculture practices
may lead to oversupply of the water bodies
with inorganic nitrogen and phosphorus
compounds due to surface run-offs directly
on the farm that have a probability of
contaminating water bodies and cause
atmospheric deposition. The runoff from
the farms is the main reason why water
bodies are polluted. This also includes
waste from industries and mines.
As the saying goes ''clean water and
good health go together'' water is not
only a physical, but also a social need
therefore the need to protect our water
resources cannot be overemphasised.
Protection of our water resources from
pollution safeguards the environment,
promotes restoration of healthy
ecosystems and sustainable water
supply and sanitation service provision.
Let us turn our attention to yet another
aspect in water resources pollution,
mining and industries. Mining and
industries have since the past, played
a significant role in the contamination
of water resources in the country.
The Industrial effluents that are
discharged into surface water
bodies / environments have Elevated
.

(A) water quality monitoring, which
includes both surface and underground
water. (B) Working with local authorities
to enhance water resources protection
areas, and prevent encroachments of
recharge zones, dambos, wetlands
and other water related environments.
(C)Reviews of call for comments by
ZEMA – a proactive measure of
preventing any possible encroachments
and pollution of water bodies.

Wasterwater

Domestic

Industrial

Stormwater
Runoff

Greywater

Blackwater

Bathroom

Laundry

Kitchen

Urine

Faeces

chemical parameters such as pH and conductivity
which is likely to affect the cost of water treatment
and affect aquatic life. For mining, Exploration of
Minerals is usually associated with negative
environmental impacts such as substantial pH
depression due to metals loading to surface waters
and/or persistent contamination of ground water
sources through seepage, land use changes hence
soil erosion and siltation which leads to increased
chemical levels in both surface and groundwater
sources.The attributes of pollution and water
contamination is a larger than life topic that
require concerted efforts in mitigating and resolving
for the better. The government through key institutions
like the Water Resources Management Authority
(WARMA) is working to resolving these challenges
and many challenges relating to water resources with
concerted efforts from stakeholders and sector players.
Since its inception and operationalisation in 2014, WARMA
has continued to work with various stakeholders including
communities in managing and protecting Zambia's water
resources. The Authority has continued to aspire to have
well managed and protected water resources across the
country through proactive initiatives and functions such as:

(D) Monthly water quality returns
by Mining companies and other
industries. (E) The development
of the ambient water quality guidelines
for water users through Zambia
Bureau of standards (ZABS).
The Authority has remained a
champion best practices of water
resources management and protection.
In the face of indiscriminate discharge
of effluent into the country's water
bodies, WARMA expresses utter
concern to such common yet bad
human activities. The Authority's
consistent message to the general
public is that they must appreciate
the environment and desist from
practices such as land encroachment
and disposing off effluent into or
around water bodies.
This call came to light when the
WARMA Director General Engineer
Kenneth Nyundu was appearing
before the Parliamentary Committee
on Energy, Water Development and
Tourism chaired by Luapula Member
of Parliament Chanda Katotobwe.
Eng. Kennedy Nyundu noted the
illegal activities surrounding water
have compromised the quality of
water for all water users.
Mr. Nyundu proposed for the
formulation and implementation
of a legislation that will help in
protecting the country's water bodies.
He said the Authority had so far
entered into a Memorandum of
Understanding (MOU) with 12
councils in the country to subject
property developments to scrutiny
on observing compliance to water
body protection regulations.
The Director General made
submissions to the parliamentary
committee that point to the water
table being stressed due to the
oversubscription of citizens who
want to drill boreholes. He stated
that the country was endowed
with a lot of water resources and
should not have people suffering
from a lack of the resource
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THE 2022-2026 STRATEGIC
PLAN – BUILDING UP TO A SUCCESS STORY

I

n the second quarter of the year 2022,
the Water Resources Management
Authority (WARMA) undertook an
assessment and review of its strategic
plan. It is a well-known fact that strategic
planning helps us to decide how best to
use resources. Planning is known to lay
the basis for individuals to assess and
e v a l u a t e o n e s ' a c h i e v e m e n t s e f f e c t i v e l y.
planning one's work also ensures that
there is a framework in place to monitor
and control the work. Without a good
strategic plan in place, less is expected
t o
b e
a c h i e v e d .

WARMA, on the 31st of May 2022
reviewed its draft strategic plan,
implementation plan, budget and
associated organisational structure.
The strategic plan is expected to meet
the goals that WARMA has set for itself.
It is anticipated that the Strategic Plan
will increase awareness of the importance
of the preservation of the water resources
in the wake of the negative impact of
climate change through the deployment of
a r o b u s t c o m m u n i c a t i o n s t r a t e g y.
S p e a k i n g a t t h e e v e n t WA R M A ' s B o a r d
Chairperson Dr. John Kunda, underscored
the strategic plan's objective of compelling
the Authority to adhere to a set of five core
values in its execution and implementation.
The values include Stakeholder Engagement,
P u b l i c Aw a r e n e s s a n d Vi s i b i l i t y, F i n a n c i a l
S u s t a i n a b i l i t y, O p e r a t i o n a l E x c e l l e n c e a n d
H u m a n C a p i t a l M a n a g e m e n t .
These values are poised to help turn around
WARMA and transform its performance and
p u b l i c
i m a g e .
Dr. Kunda disclosed that the five pillars in the
strategic plan, will help the Authority focus on
improving its public perception and strengthening
its level of engagement with all its stakeholders.
He said, the draft documents will repurpose the
Authority's commitment to accomplishing its
mandate of promoting and adopting a dynamic,
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gender sensitive, integrated, interactive,
participatory and multi-sectoral approach to water
resources management and development.
The Board Chairperson added that through the
documents, WARMA will aim to achieve an
eighty percent (80%) cost recovery over five
years through the implementation of cost reflective
tariffs and strengthen its ability to effectively
c a r r y
o u t
i t s
f u n c t i o n s .
The event was also attended by the Director Planning
from the Ministry of Water Development and Sanitation
Mr. Lewis Mwansa who read the speech on behalf of
the Ministry's Permanent Secretary Eng. Joe Kalusa.
In his speech, the Permanent Secretary noted that
Government, through the ministry recognized the
importance of having in place an institutional strategic
plan that provides a crucial opportunity to imagine a
better version of the institution.
Eng. Kalusa stated that through the strategic plan,
the Authority should align its targets to the National
Vision 2030 and the Sustainable Development Goals
number six (6) and by aligning with the development
aspirations, WARMA should recognise the relevance
of goal number six (6) which calls of ensuring availability
and sustainable water and sanitation for all.
additionally, the Permanent Secretary disclosed that
government was concerned with various challenges
in the water sectors such as the adverse effects of
climate change on water resources and inadequate
capacity to harness water resources caused by a lack
of adequate resources for infrastructure development.
He added that other challenges faced by government
include, rapid increase in population and encroachment
on water bodies, headwaters and recharge zones manly
on account of uncoordinated development.
The permanent secretary also stated that government
was however confident that WARMA will ensure that
Zambia's water resources are properly protected.
He pledged governments continue to support the
discourse of bringing positive changes to the Authority
a n d
i t s
o p e r a t i o n s .
He was hopeful that the review of the documents
would factor in the required performance to the
Authority by helping government to realize the
aspirations of the vision 2030 and the dictates of
goal number six on the sustainable development
goals. He encouraged the Authority to continue
observing, improving and enforcing the rules and
regulations patterning to the managing of water
resources as mandated by government.

WARMA AND ZNFU COMBINE EFFORTS IN WATER RESOURCES
MANAGEMENT
o succeed, an organization must
have a clear vision derived from a
robust strategic planning process,
and an eﬀective strategic plan or
marketing plan can only come from
stakeholder engagement. In light of
t h i s , T h e Wa t e r R e s o u r c e s
Management Authority (WARMA)
through its Stakeholder Engagement
Pillar has made strides in ensuring
that all its stakeholders are involved
and engaged in ironing out matters
relating to water resources.

T

Similarly, WARMA and the Zambia National
Farmers Union (ZNFU) have synergised to
work as strategic partners in the conservation
of water resources
in the country.
The Authority and ZNFU have since come
together in undertaking stakeholder consultations
on the draft water pricing strategy for Zambia.
On the 27th of May 2022, the President of Zambia
National Farmers Union (ZNFU) Mr Jervis Zimba
and the Water Resources Management Authority
(WARMA) paid a courtesy call on the Minister of
Water Development and Sanitation honourable

Mike E. Mposha to discuss matters of interest
relating to water resources management.
The Authority was represented by the Vice
Board Chairperson, Dr. Elenestina M. Mwelwa,
the Director General Eng. Kenneth Nyundu
and the Authority Secretary Ms. Misozi Ngulube.
In the course of discussion, the Honourable
Minister took the opportunity to explain the 90
days of amnesty given to illegal water users
and how WARMA was working to ensure that
all illegalities in the management of Zambia's
water resources are being resolved.
In supporting the discourse, The ZNFU
delegation suggested the need to form a Water

Water Resources Management key to supporting agriculture for food security.
Committee which would help to resolve
matters aﬀecting the two institutions amicably.
In the meeting, WARMA Vice Board
Chairperson Dr. Elenestina M. Mwelwa
assured the members that WARMA would
do its best to discharge its mandate for
the beneﬁt of the country and would work
closely with the Farmer's Union to ensure
that its members are compliant. She
commended ZNFU for having 80% of its
members compliant with very few
non-compliant water users.

In conclusion, The Honourable Minister welcomed
the proposal to meet as often as possible and
requested the two institutions to work together for
the good of the country. Mr. Mposha assured
ZNFU that Government was there to ensure that
water resources are available to enhance
agricultural activities for the benefit of the nation.
The minister said he wanted to see accountability
and transparency in the manner in which
activities are conducted in the two institutions.
The Minister encouraged both WARMA and ZNFU

to be committed and encourage hard
work from the top management right
through the lower ranks of the work
force at their institutions as this was
the back bone of every successful
institution. He said this was equally
important in order for the organisations
to improve service delivery to all
water users.
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THE WATER COMMITTEE UNDERTAKES ITS INAUGURAL
MEETING.
It was also agreed that the Authority should show
support to strategic and importance of agricultural
development and ensure eﬃcient and equitable
allocation of water resources to farmers.
The meeting then came up with joint responsibilities
which include; (1) To promote the value of water.
(2) ZNFU to avail information to WARMA on farmers
that are not complying with the law. (3) ZNFU to avail
itself as a feedback channel for all matters relating to
farmers on water. (4) ZNFU to support all programs
in relating to farmers as a major water user.
(5) To address any speciﬁc problem area identiﬁed by
ZNFU members.As guided by the Minister of Water
Development and Sanitation Hon. Mike Mposha,
WARMA must engage all its stakeholders to allow
open lines of communication and an envisioned
ultimate common goal for all parties involved.
This will allow for key-player collaboration and a well
informed and involved stakeholder.

(WARMA MANAGEMENT AND WATER USERS IN A MEETING)

n 2017, the World Bank released a report on the management of water
resources, and described water resources management as fundamental
to the development of many countries across the globe. The report further
shows how poor management of water resources could result in water
scarcity, a situation currently aﬀecting more than 40% of the global
population. In its response to this global crisis, the Word Bank embarked
on supporting programmes and projects in various countries aimed at
ensuring sustainability of water use, build climate change resilience and
strengthen integrated water resources management. Today, most countries
are placing unprecedented pressure on water resources due to increasing
demand for the resource. The global population is growing fast; climate
change too is threatening to immensely contribute to water scarcity.
It is hence imperative to heed to the call for water sector players to invest
in institutional strengthening, information management, and (natural and
man-made) infrastructure development. Institutional tools such as legal
and regulatory frameworks, water pricing, and incentives are needed to
better allocate, regulate, and conserve water resources .The management
of Zambia's water resources is done in unison with other stakeholders
such as the Ministry of Water Development and Sanitation, the Energy
sector and Farmers. In this vein, implementation of stakeholder
engagement activities is part of WARMA's streams of leveraging public
understanding and coordinated eﬀorts in water resources management.
As guided in the Water Resources Management Act No. 21 of 2011,
WARMA is mandated to consult any appropriate Authority, Conservancy
Authority and any other Stakeholders that are concerned with the
development, conservation, preservation or protection of water resources
.
In the second quarter of the year 2022, The Water Resources
Management Authority managed to hold and host the inaugural “Water
Committee” meeting in line with the desires of the Minister of Water
Development and Sanitation, on enhancing stakeholder engagement with
key players in this case the farmers. The meeting was successful as many
aspects surrounding water were discussed among other things Terms of
Reference for the Water Committee, Open lines of communication among
all players, and the envisioned ultimate common goal for all parties involved.
In attendance were Zambia National Farmers Union (ZNFU) representatives,
Commercial water users, the Department of Water Representation,
and WARMA Senior Management. During the course of the meeting,
it was discussed that WARMA and ZNFU will work hand in hand in
programmes concerning the management of water involving farmers and
the sensitization of farmers on the provisions of the WARMA Act and jointly
identify any challenges that may be faced.

I
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T H E
9 0
D A Y S
AMNESTY
ON ILLEGAL
WATER USE WELCOMED
FOR FULL IMPLEMENTATION

W

ater has an economic and a social value and
these
aspects are always reﬂected in its use.
With the economic value that water has, facilitating
its use has a signiﬁcant administrative cost element and
this is reﬂected in the charges for water permits for the
right to use water on a commercial scale. Commercial
water users are therefore required by law to obtain water
permits from WARMA for its abstraction. However, for
domestic and non-commercial use of water, a water permit
is not a requirement.As mandated by law to manage all
water resources across the country, the Water Resources
Management Authority (WARMA) has been consistent in
its support to the growth of the Zambian economy through
the issuance of water permits to commercial users. WARMA,
through its robust permitting system is living up to its
mandate of providing equitable access to water resources
of acceptable quantity and quality for various purposes
such as hydropower production, agriculture, navigation,
mining, recreation, and more. The Authority has recently
issued 294 water permits that translated into a direct
investment portfolio of proposed projects worth USD
221million. The issuance of water permits to commercial
water users by WARMA is to ensure that sectors of the
nation's economy that require water resources are
substantially supported. In this light, the Ministry of Water
Development and Sanitation issued a 90 – days amnesty
period granted to all commercial water users to acquire
water permits and avoid illegal abstraction of water.
This therefore compelled WARMA as a regulator to
implement the directive. The Authority therefore launched
a countrywide public awareness campaign aimed at
disseminating information widely and increasing
compliance levels. During a press conference held in
Lusaka on the 90 days of amnesty, WARMA's Director
General Eng. Kenneth Nyundu announced that WARMA
fully supported the 90 days' amnesty period given by the

ministry. The Director General said that the pronouncement
was timely and would help WARMA in ensuring equitable use
of water resources among all commercial water users
countrywide. Eng. Nyundu added that illegal use of water
resources through direct abstraction or building illegal dams
has been causing negative impacts that include creating
artiﬁcial water shortage thus distorting water allocation plans
due to unaccounted-for water resources.Eng. Nyundu noted
that the illegal usage of water also posed a risk to national
strategic installations such as hydropower production.
He stated that the Authority had been a proponent of lawful
utilization of water resources for purposes of ensuring
equitable utilization of water by all.
The WARMA Director General applauded the Minister for
being categorical with the amnesty period which called for
normalisation of water user permits within the given window.
The Director General revealed that the Authority working with
the Ministry of Water Development and Sanitation, put
measures in place that have shortened the period for
processing water permits applications from the initial 5 to 6
months to 2 and half months. He disclosed that the move had
been done in a quest to support key economic sectors like
Agriculture, Tourism, Transport, And Hydropower production
through an eﬃcient and robust permitting system.

reach a consensus on possible solutions. The Director-General
seized the opportunity to explain WARMA's position and some
notable impediments to the management of water resources in
Zambia. The audience actively participated in the discussion by
asking questions. Some of the questions directed to WARMA
touched on the need to repeal the WARMA Act, and the need to
reduce or maintain water tariﬀs for commercial usage.
The second day of the Expo was the oﬃcial of the event by the
Republican President Mr. Hakainde Hichilema. The event attracted
high-level government oﬃcials and other key sector players.
In his keynote speech, the Republican President said his oﬃce
was delighted to be invited to oﬃciate at the 2022 Agritech Expo in
two capacities, as a farmer, and as a Republican President. The
President also touched on water rights and permits. He said his
government would not condone delays in abstraction permits given
to farmers for commercial irrigation purposes.

WARMA ISSUES PERMITS WITH
AN INVESTMENT PROFILE OF
USD 221 MILLION.

WARMA EXPANDS NETWORK
REACH THROUGH AGRITECH
EXPOSITION.

(COMMERCIAL WATER CANNAL)

T

(WARMA DIRECTOR GENERAL, ENG. KENNETH NYUNDU ON THE
DISCUSSION PANEL)

T

he Water Resources Management Authority took
time to interact and network with the largest stakeholder and
water user in its network. The 2022 Agritech Expo in Chisamba
brought together farmers, agro-dealers, and regulators together
to share knowledge and experiences in enforcing sustainable
growth in the agricultural sector. At the Expo, a high-level
discussion took place dissecting various questions of interest
to the sector. WARMA Director-General was among the
selected panelist to tackle the topic 'Navigating regulatory
water provisions and how they impact on the agriculture sector',
The topic was further phrased as - 'Agriculture production is
undoubtedly highly dependent on water and as such it is highly
exposed to water risks. It is therefore paramount to identify
agriculture's water management regulatory issues and how
they are impacting on the sustainability and productivity of the
agro-food sector and most importantly,

he Water Resources Management Authority supports the country's
economy through issuance of water permits. The Authority issued
294 water permits translating into up scaled investment portfolio.
The water permits facilitated the operationalization of various economic
sectors of the country with a project value of approximately USD 221.0
Million. The largest investment was in Agriculture with USD 220.6 Million,
while Aquaculture was the least with USD 22 000.
WARMA Board of Directors convened on 31st March 2022 to consider
and grant Water Permits to applicants for commercial water use across
the country. This is in accordance with the Water Resources Management
Act No. 21 of 2011, section 76, which mandates the Authority to grant water
permits to eligible applicants.
The Authority received 297 applications for consideration out of which
a total of 294 water permits were granted. The approved and granted
permits represent 246 surface water permits and 48 groundwater permits.
The permits granted were for use of water for various economic activities
which include Agriculture, Industrial, Recreation, Municipal, Dewatering,
and Aquaculture.
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WARMA LAUNCHES COUNTRYWIDE RADIO CAMPAIGNS TO
CURB ILLEGALITY IN THE WATER SECTOR.
thirty (130) clients who responded to the 90 days' amnesty
to apply for permits for the abstraction water. WARMA stands
committed to ensuring that there is no unlawful utilization of
water resources hence the usage of radio to communicate
eﬀectively to all its stakeholders. Authority will ensure that
the right information is collected, packaged, and disseminated
to all water users via various channels of communication and
inform them public on, water resources and environmental
management and climate change.

(SENIOR HYDROLOGIST MRS. CHIZYA MVULA ON A RADIO PROGRAM)

T

hey say information if power. And power is knowledge that is a
by-product of actions based on the information received.
Information is the key to how an individual adds value to the
environment and redistributes power. In today's connected world,
information grants power through permanent storage, usage and
wide distribution. A well informed individual is considered to be in
complete control on his life and actions by using the strength of
knowledge. So it goes, a well-informed water user is purely
considered well equipped to act right and within the conﬁnes of
the law. This water user then has the control and propensity to
expense that information to his environment for coordinated
actions with intent to achieve a common goal. As a regulator in
the water sector, the Water Resources Management Authority
(WARMA) opted to ride on the usage of radio as an eﬀective
medium of information exchange. Radio in this modern world
welds the power to communicate and solicit for immediate
feedback for better planning. WARMA has since embarked on
a robust public awareness campaign where water users are
engaged on various issues surrounding the operations of the
Authority, and sensitized on the illegal use of water without a
permit. The Authority is constantly engaging commercial water
users throughout the country to ensure lawful commercial
abstraction and utilization of water resources.

(SENIOR RESEARCH OFFICER ENG. DOUGLAS LUBABA ON A RADIO
PROGRAM)

During the second quarter of
the year 2022, WARMA engaged
about eight (8) radio
stations
countrywide to run radio programmes
targeted at commercial water users.
The Minister of Water Development
and Sanitation, Hon Mike Mposha
added on 11th May 2022 moved in
to put a stop to all forms of illegalities
in the water sector. The Minister then

issued a 90 days' amnesty to grant a window of opportunity for all those
abstracting or using water without permits to normalise and collect
permits. This therefore became yet another major topic to be disseminated
to the public besides the operations, functions and mandate of WARMA.
The Authority is however alive to the fact that there is no Agriculture, no
Mining, no Energy generation that can succeed without sustainable
management of water resources. Therefore, ensuring that commercial
water users have the right information on water permits from WARMA is a
must. Since its inception, the Authority has so far issued a cumulatively
sum total of one thousand six hundred sixty (1660) water permits.
From that ﬁgure, the Authority has issued ﬁve hundred forty (540) for the
year 2022. At the time of reporting, WARMA had recorded one hundred
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TIPS:
APPLICATION PROCEDURE FOR A GROUND WATER PERMIT
DEFINITIONS
The Water Resources Authority (WARMA) defines ground water as ''any water resource
found under the surface of the ground''And the authority defines ground water permit as
an authorisation for the right to the use of ground water for the purposes as specified in
the ACT, for the abstraction of any waterworks, or for the sinking, altering, or deepening
of any borehole in a water shortage area.
.
The steps involved in the application of a ground water permit Are as follows:

1

1. Register your boreholes with WARMA.
2. If drilled after march 2018, attach a
borehole completion report and receipt
for the application to drill accompanying
documentation:
- Borehole registration form
- Proof of ownership of land/consent from land
owner

4
WARMA advertises the application in
the print media

2

5

- Apply for water use permit using a form
A (for agricultural and municipal uses) and
form B for industrial and mechanical use.

- Apply for water use permit using a form
A (for agricultural and municipal uses) and
form B for industrial and mechanical use.

3

WARMA conducts Engineer's investigations
and produces an engineer's report.
If the client is reusing dewatered water,
an 80% rebate applies to the volume
applied for.

Water Resources Management Authority
WARMA (HQ), WARMA House
Plot Nos. LN-385-7 & LN-385, 8 Alick Nkhata Rd,
Long Acres Area, Lusaka.
Tel: +260 211 251 934
Cell: +260 971 260 510
Email: info@warma.org.zm

6

Successful applicants pay
the invoiced fees and are granted
with permits for water use.
Unsuccessful clients are
notiﬁed accordingly
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OUR
CONTACTS
Kafue Catchment
Lusaka Oﬃce
Block 30, Annex, Mulungushi
House.
P. O. Box 51059
Tel: +260 211-251 934
Lusaka
Zambezi Catchment
Livingstone Oﬃce
Plot No 28 John Hunt Way
Cell: +260 954 643271/ 0972742695
Livingstone, Zambia
Chambeshi Catchment
Kasama Oﬃce
Plot No 1486 Mukulumpe Rd,
Central Town
Cell: +260 977405352/+260 212 277 030
Kasama, Zambia
Kafue Catchment
Ndola Oﬃce
Plot No 8291, Chimbotela Close
Cell: +260 965 920 269
Town Centre, Ndola.
Luangwa Catchment
Kabwe Oﬃce
Plot No 2005/6 Dambo Road
Cell: +260 974 878 698
Kabwe, Zambia

WARMA Head Oﬃce
WARMA House
Plot No. LN-385-7 & LN-385,
8 Alick Nkhata Rd, Long Acres, Lusaka.
Tel: +260 211 251 934
Cell: +260 974 606 743
Email: info@warma.org.zm
www.warma.org.zm

@WARMA Zambia on all social media platforms

